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Disclaimer

The information contained in this Request for Proposal (hereinafter referred to as
“RFP”) document provided to the Bidders by Mizoram State Rural Livelihoods Mission
(hereinafter referred to as “MzSRLM"), or any of the employees or advisors, of bidders,
is being provided to bidders on the terms and conditions set out in this RFP document
and all other terms and conditions subject to which such information is provided.

The purpose of this RFP document is to provide the bidders with information to assist
in the formulation of proposals.

This RFP document does not purport to contain all the information each bidder may
require. Each bidder must conduct its own investigations and analysis and should
check the accuracy, reliability and Completeness of the information in this RFP
document and where necessary QE_ X ependent advice from appropriate sources.

and shall incur no liability under any
law, statute, rules or regul cy, reliability or completeness of the

MzSRLM makes no repre;z’ t|on or warr"
RFP document.

MzSRLM may in its absolute dif‘s‘c‘:retion;*bu' ithout being under any obligation to do
so, update, amend or supplement the information in this RFP document. All such
updations, amendments, and/or supplements shall be duly notified within a reasonable
time, as may be deemed fit by the Chief Executive Officer.
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Engagement of Technical Support Agency under DDU GKY for Mizoram State
Rural Livelihood Mission

Schedule for Invitation of RFP .

A | Tender Number RFP No. MzSRLM-DDUGKY/01/2023/(TSA)
B | Name of Services Technical Support Agency under DDU GKY for
Mizoram State Rural Livelihood Mission
C | Name of the Client Mizoram State Rural Livelihood Mission
D | Address from where the Website: https://srim.mizoram.gov.in/
RFP can be obtained
E | Address where response to | Address: MzSRLM, MINECO, Khatla Above
RFP has to be submitted BDO Tlangnuam Office, Near Gate No.1 Aizawl,
Mizoram — 796001
F | Issue of RFP Document 26 April, 2023
G | Date for submission of Pre | By 10" May, 2023 through email.
Bid Queries Email IDs: srim.mizoram@gmail.com
H | Date of Pre-Bid Meeting No Pre-Bid Meeting shall be held. Responses to
g&r{gﬁéﬁﬁ* e emailed to the interested
defs who Raghsubmitted queries and the
/same shall alsoB e published on the website:
I\ “W’ttps //srlm mizotam.gov.in/
|
In case the need for a meeting arises, then the
same shall Jée organised through a video
conference mode and details of the same shall
be shared through an email
| Time and date of On 25" May, 2023 latest by 4:00 pm
submission of response to
RFP
J | Time, Place and date for On 26" May, 2023 at 4:00 pm at MINECO,
opening of Cover-A — Pre- | Khatla Above BDO Tlangnuam Office, Near
Qualification Criteria Gate No.1 Aizawl, Mizoram — 796001
The bids will be opened in presence of the
bidders who choose to attend
K | Time, Place and date for To be informed later

opening of the Technical
Proposal (Cover-B)

Address:

MzSRLM, MINECO, Khatla Above BDO
Tlangnuam Office, Near Gate No.1 Aizawl,
Mizoram — 796001
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L | Date for finalisation of To be informed later

evaluation of Technical

Bids by Competent

Authority ,

M | Time, Place and date for To be informed later

opening of the Financial '

Proposal (Cover- C) The Cover C will be opened in presence of the
bidders who qualify as per the criteria stated in
the RFP

N | Earnest Money Deposit INR 2.00 lakhs (Indian Rupees Two Lakhs only).

The EMD has to submitted in the form of a
demand draft in favour of CEQ, MzSRLM

Important Points

1.

The RFP is to be submitted within the stipulated time on the dates specified
above. ,
Conditional or mcomplete/RFF?" summarily rejected
‘ hent information in this RFP document
without assigning an,y“’/reasons AII \éah updations, amendments and/or
supplements shall be Bu(ly notlfled wnthm aic)reasonable time.

In case any bidder fallsfo submit: the;{l?nal demand drafts for EMD, its bid /

proposai shall not be opeﬁed (unles&tﬁ e Is an exemption from submission of
EMD by any Government Authorlty)

1

(H. LALCHHANDAMI)
Chief Executive Officer
Mizoram State Rural Livelihoods Mission
Rural Development Department
Mizoram: Aizawl
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Mizoram State Rural Livelihoods - Mission Aizawl
Government of Mizoram

E-mail: srim.mizoram@gmail.com Phone Nos. 0389-2334622

No. RFP No. MzSRLM-DDUGKY/01/2023/(TSA) Dated Aizawl, 26 April, 2023

Notice
Engagement of Technical Support Agency (TSA) under DDU GKY for Mizoram State
Rural Livelihood Mission

Date of issue: 26" April, 2023
Due Date of Submission: 25" May, Time (IST): 4.00pm

The Mizoram State Rural Livelihoods Mission (MzSRLM) intends to enter into an arrangement

for the provision of services outlined in the Terms of Reference (ToR) for 1 year (extendable

based on requirement and mutual ag,eemg;t) through a competitive bidding process. In this

respect MzSRLM would like to mw ization to submit pre-qualification, technical
, 2

! ’/ ™ i
Any questions regarding the RF%P must be receiv eﬁ\n writing and e-mail to the undersigned as
per Schedule provided in thlsﬁR" P s f/

>/
/
d”Cost Based Selection (QCBS) method and

\

b4

1. A firm will be selected under Quahty /n’

procedures as described in this RFP.

2. The RFP includes the following documents:
Section-1- Pre-Qualification Criteria
Section 2 - Instructions to Consultants and Data Sheet
Section 3 - Technical Proposal Full Technical Proposal (FTP) — Standard Forms
Section 4 - Financial Proposal - Standard Forms
Section 5 - Terms of Reference

The proposal (Pre-Qualification Criteria, Technical and Financial) should be submitted in a
sealed envelope latest by the date and time mentioned in Schedule for Invitation of RFP. Any
proposals received after the stipulated date and time shall not be considered.

/]
AL
(H. LALCHHANDAMI)
Chief Executive Officer
Mizoram State Rural Livelihoods Mission
Rural Development Department
Mizoram: Aizawl
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Section 1 - Pre-Qualification Criteria

1. Response to the Request for Proposal (RFP) "are invited from qualified and
experienced consulting firms who wish to act as Technical Support Agency under
DDU GKY for Mizoram State Rural Livelihood Mission.

2. The objectives and expected deliverables of the Services which will be carried out
by the selected firm has been provided in Section 5 - Terms of Reference

3. The consultants who are interested in being considered for this assignment should
mandatorily fulfil the following criteria:

a. Forthe purpose of this Invitation for RFP document, a Business Entity shall mean
a company registered in India under the Companies Act, or a partnership firm
registered under the Limited Liability Partnership Act in India and operating for
the last 10 years as of March 31, 2023.

b. The bidder should have minimum annual turnover of INR 250 Crore or above in
each of the last three finan:éig”*' \r@\((le FY 2021-22, FY 2020-21, FY 2019-
20) coming from its Advisory / Consuiting, services.

c. The bidder should hay"gg’annual,t»urnoveg@}t less than INR 100 Crore in each of
the last three financial years. (i€., FY 20 %4422, FY 2020-21, FY 2019-20) coming

from its Government C‘Oﬁ’s\ulting -servic;eﬁfrom Indian operations. '

d. The Bidder should have an average positive net worth (as defined under section
2(57) of the Companies Act 2013) of not less than INR 25 Crores in the previous
three financial years (i.e., as on 31stMarch 2022, 31st March 2021 and 31st March
2020) as revealed by audited balance sheet & CA Certificate.

e. The agency should have worked as a Technical Support Agency / Project
Management Unit (PMU) / Project Management Consultant (PMC) for at least
one skills development project (of contract value greater than or equal to INR 1.5
Crore) with a State Government Agency for a minimum duration of 1 year.

f. The agency should have experience of working on at least one advisory /
consulting assignment in the North-Eastern region of India (of contract value
greater than or equal to INR 1.5 Crore) with a State Government Agency for skills
development project.

g. The Agency should have experience (at least 1 project) of working in Mizoram.
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h. The Agency should apply as a Sole Applicant only. No Consortium / Sub
Contracting shall be allowed. A certificate signed by the Authorised Signatory to
this effect must be submitted.

i. The Bidder should not be blacklisted as on date of submission of bid by any State
or Central Government or Donor / Funding agency / National Regulator

4. The duration of the TSA will be for a period of 1 year (extendable based on
requirement and mutual agreement) from the date of signing of contract.

5. Agencies who are interested in being considered for the assignment, should submit
information in the format indicated in the Attachment 1 to this letter for expression
of interest / pre-qualification criteria.

6. The response to RFP should be separately packed in three packets (Cover A- for
Pre-Qualification Criteria, Cover B>for Technical Proposal & Cover C- for Financial
Proposal) and finally packed’in one cover énq super scribed as Engagement of
Technical Support Agency.(TSA) under DDU GKY for Mizoram State Rural
Livelihood Mission. & |

7. The client / authority shall not be respongjb'fé/for any courier / postal delay and
reserves the right to cancel all or any-of the responses to RFP without any reason
thereof.

8. In case any false information is provided or information is concealed then the bids
of such bidders shall be cancelled, and Authority will have the rights to initiate
appropriate action ‘

(H. LALCHHANDAMI)
Chief Executive Officer
Mizoram State Rural Livelihoods Mission
Rural Development Department
Mizoram: Aizawl




Attachment 1

Format for submission of information — Pre-Qualification Criteria

A- Agency'’s Profile (Should not exceed 15 Pages):

Provide a brief description of the background and organization of your firm/entity. The
brief description should include registered office address, date of incorporation of the firm,
core business of the firm, global presence, brief on operations in India and its Skill
Development activities in DDU GKY, PMKVY etc.

B- Eligibility Information / Pre-Qualification criteria (Mandatory Clause):

Supporting Documentary
S. P Compliance evidence
arameter documents to .
No. be provided (Y/N) provided on
' ] Page Nos.
1 For the purpose of this | Certificate of
Invitation for RFP document, | incorporation
a Business Entity shall mean
a company registered in
India under the Companies ALV
Act, or a partnership firm ‘v,/j:;;‘,"‘)"”“'"“\’i;@:\
registered under the Limited /" . o,
Liability Partnership Act inp/ . \«
India and operating for the | 1, 3
last 10 years as of March 31,\p\ ../ /%/
2023. NN *
2 The bidder should have | Copy: of 'thé
minimum annual turnover of | audited  Profit
INR 250 Crore or above in | and Loss
each of the last three | Account / CA
financial years. (i.e., FY | Certificate of
2021-22, FY 2020-21, FY |the last 3 years
2019-20) coming from its
Advisory / Consulting
services.
3 The bidder should have | CA Certificate
annual turnover not less than
INR 100 Crore in each of the
last three financial years.
(i.e., FY 2021-22, FY 2020-
21, FY 2019-20) coming from
its Government Consulting

10
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Parameter

Supporting
documents to
be provided

Compliance
(Y/N)

Documentary
evidence
provided on
Page Nos.

services from Indian

operations.

The Bidder should have an
average positive net worth
(as defined under section
2(57) of the Companies Act
2013) of not less than INR 10
Crores in the previous three
financial years (i.e., as on
31st March 2022, 31st March
2021 and 31st March 2020)
as revealed by audited
balance sheet & CA
Certificate.

CA certificate

| Project

The agency should have
worked as a Technical
Support Agency / Project

Management Unit (PMU) /,
Management |
Consultant (PMC) for at least | |

one skills  development
project (of contract value
greater than or equal to INR
1.5 Crore) with a State
Government Agency for a
minimum duration of 1 year.

Copy of
Engagement-
Letter N
_Contract. \3 )

!

NUEEI

The agency should have
experience of working on at
least one advisory /
consulting assignment in the
North-Eastern region of India
(of contract value greater
than or equal to INR 1.5
Crore)  with a State
Government Agency for
skills development project.

Copy of
Engagement
Letter /

Contract

The Agency should have
experience (at least 1
project) of  working = in
Mizoram.

Copy of
Engagement
Letter /

Contract

| 11




Documentary

|
1 Supportin . .
5. Parameter docurF:\entsgto Compliance eVIgience
No. be provided (Y/N) provided on
Page Nos.
8 The Agency should apply as | A certificate
a Sole Applicant only. No |signed by the
Consortium / Sub | Authorised
Contracting shall be allowed. | Signatory to
A certificate signed by the | this effect must
Authorised Signatory to this | be submitted.
effect must be submitted.
9 The Bidder should not be | Self-
blacklisted as on date of | certification
! submission of bid by any | from the
S State or Central Government | Authorized
or Donor / Funding agency / | Signatory  on
National Regulator | Stamp Paper of
' INR 100.
The declaration
should be
Notarized (Firm
declaration)
Note:

a. The above information shall be enclosed in “Cover A”.
b. If the applicant is found ineligible based on the criteria mentioned above, then
the Technical Proposal (in Cover B) shall not be opened. '

12




Section 2 -Instructions to Consultants and Data Sheet

Definitions

1.

13

Introduction

(@) “Governing Law” means the laws and any other
instruments having the force of law in the Client's
country, or in such other country as may be specified in
the Data Sheet, as they may be issued and in force from
time to time. '

(b) “Client” means the implementing agency (MzSRLM) that
signs the Contract for the Services with the selected
Consuitant.

(c) “Consultant” means a legally-established professional
consulting firm or an entity that may provide or provides
the Services to the Client under the Contract.

(d) “Contract” means a legally binding written agreement
signed between the Client and the Consultant and
includes all the attached documents

(e) “Day” means a calendar day.

() “Experts” means, collectively, Key Experts, Non-Key
Experts, or any other personnel of the Consultant, Sub-
consultant or Joint Venture member(s).

(9) “Government” means the government of the Client's
state. ﬁff[?,x

(h) “Key Expgﬂ@éj“mea %lndividual professional whose
skills, u i/flcatlons knewledge and experience are
critical /to/ the performan 8\ of the Services under the
Contract \and whose CV/gs taken into account in the
techmcq’l e\valuatlon’ of t onsultant’s proposal.

(iy “ITC” Seg:tf[o 2 ofp +«XFP) mean the Instructions to
Consultants-. that-provides the Consultants with all
information needed to prepare their Proposals.

() “Non-Key Expert(s)” means an individual professional
provided by the Consultant or its Sub-consultant and
who is assigned to perform the Services or any part
thereof under the Contract and whose CVs are not
evaluated individually.

(k) “RFP” means the Request for Proposals to be prepared
by the Client for the selection of Consultants

() “Services” means the work to be performed by the
Consultant pursuant to the Contract.

(m)*TORs” (Section 5 of the RFP) means the Terms of
Reference that explain the objectives, scope of work,
activities, and tasks to be performed, respective
responsibilities of the Client and the Consultant, and
expected results and deliverables of the assignment.

1.1 The Client named in the Data Sheet intends to select
a Consultant, in accordance with the method of selection
specified in the Data Sheet.




2. Conflict of
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Interest

a. Conflicting
activities

b. Conflicting
assignments

c. Conflicting
relationships

1.2 The Consultants are invited to submit a Technical
Proposal and a Financial Proposal as specified in the Data
Sheet, for consulting services required for the assignment
named in the Data Sheet. The Proposal will be the basis for
negotiating and ultimately signing the Contract with the
selected Consultant. ‘

2.1 The Consultant is required to provide professional,
objective, and impartial advice, at all times holding the Client's
interest’'s paramount, strictly avoiding conflicts with other
assignments or its own corporate interests, and acting without
any consideration for future work.

2.2 The Consultant has an obligation to disclose to the
Client any situation of actual or potential conflict that impacts
its capacity to serve the best interest of its Client. Failure to
disclose such situations may lead to the disqualification of the
Consultant or the termination of its Contract.

221 Without limitation on the generality of the
foregoing, and unless stated otherwise in the Data Sheet,
the Consul‘taﬁjf"sﬁﬁaﬁlfli’ﬁb\gbge hired under the circumstances
set forth/befow: \"\‘:ic;;»\\

[/ & & )

Conflié:t:';”i)etwéen fconsuhiﬂq activities and procurement
of gogds, works or nonJegnsulting services: a firm that
has been engaged by<the Client to provide goods,
works, O‘Fl_,ri‘On:‘QQ_n«slfﬂt’Frj‘g services for a project, or any of
its Affiliates,“shall “be disqualified from providing
consulting services resulting from or directly related to
those goods, works, or non-consulting services.
Conversely, a firm hired to provide consulting services
for the preparation or implementation of a project, or any
of its Affiliates, shall be disqualified from subsequently
providing goods or works or non-consulting services
resulting from or directly related to the consulting
services for such preparation or implementation.

—~
~

(if)  Conflict among consulting assignments: A Consultant
(including its Experts and Sub-consultants) or any of its
Affiliates shall not be hired for any assignment that, by
its nature, may be in conflict with another assignment of
the Consultant for the same or for another Client.

(iii) Relationship with the Client's staff a Consultant
(including its Experts and Sub-consultants) that has a
close business or family relationship with a professional
staff of the Client, or of implementing agency who are




3. Unfair

Competitive
Advantage

Corrupt and
Fraudulent
Practices

5. Eligibility

| 15

a. Restrictions
for
Government-

directly or indirectly involved in any part of (i) the
preparation of the Terms of Reference for the
assignment, (ii) the selection process for the Contract,
or (iii) the supervision of the Contract, may not be
awarded a Contract, unless the conflict stemming from
this relationship has been resolved in a manner
acceptable to the Client throughout the selection
process and the execution of the Contract.

(iv) Any other types of conflicting relationships as indicated
in the Data Sheet.

3.1 Fairness and transparency in the selection process
require that the Consultants or their Affiliates competing for a
specific assignment do not derive a competitive advantage
from having provided consulting services related to the
assignment in question. To that end, the Client shall indicate
in the Data Sheet and make available to all shortlisted
Consultants together with this RFP all information that would
in that respect give such Consultant any unfair competitive
advantage over competing Consultants.

4.1 The MzSRELMrequires compliance with its policy in regard
to corrupt ard fraudulent4prohibited practices as set forth by
the Govt. of M izo\ra'm._;(GoN?é\

4.2-In further pursuance of *‘Jﬁlé policy, Consultant shall permit
and shall ‘ausevits,agen;ég?/Experts, Sub-consultants, sub-
contractors; services providers, or suppliers to permit the
client to inspect all-accounts, records, and other documents
relating to the submission of the Proposal and contract
performance (in case of an award), and to have them audited

by auditors appointed by the client on for this project.

5.1 The client permits consultants from all countries to
offer consulting services for its financed projects.

5.2  Furthermore, it is the Consultant's responsibility to
ensure that its Experts, joint venture members, Sub-
consultants, agents (declared or not), sub-contractors,
service providers, suppliers and/or their employees meet the
eligibility requirements as established in the document

5.3 As an exception to the foregoing Clauses 5.1 and 5.2
above:
5.3.1 Government-owned enterprises or institutions in
the Client's country shall be eligible only if they can
establish that they (i) are legally and financially




owned
Enterprises

b. Restrictions
for public
employees

6. Qualification to

16

the bid

autonomous, (ii) operate under commercial law, and (jii)
that they are not dependent agencies of the Client

To establish eligibility, the government-owned
enterprise or institution should provide all relevant
documents  (including its charter) sufficient to
demonstrate that it is a legal entity separate from the
government, it does not currently receive any
substantial subsidies or budget support; it is not
obligated to pass on its surplus to the government: it can
acquire rights and liabilities, borrow funds, and can be
liable for repayment of debts and be declared bankrupt;
and it is not competing for a contract to be awarded by
the government department or agency which, under the
applicable laws or regulations, is its reporting or
supervisory authority or has the ability to exercise
influence or control over it.

5.3.2 Government officials and civil servants of the
GoMz are not eligible to be included as Experts in the
Consultant’s Proposal unless such engagement does
not conflict with any employment or other laws,
regulations, or policies of the GoMz, and they

(i) are on Teave ~af/ absence without pay, or have
reS|gned or retlred

(ii) are ncﬁ belng hired by\ihe same agency they were
workmg for before going /on leave of absence without
pay, resigning, “or retmng, (in case of resignation or
retirement, for.a period of at least 6 (six) months, or the
period established by ‘statutory provisions applying to
civil servants or government employees in GoMz,
whichever is longer. Experts who are employed by the
government-owned  universities, educational or
research institutions are not eligible unless they have
been full time employees of their institutions for a year
or more prior to being included in Consultant's
Proposal.; and

(iii) Their hiring would not create a conflict of interest.

6.1 Bids may be submitted by either of the following
categories of bidders only:

6.1.1 Sole Bidder:




7. Governing Law

8. Force Majeure

The Sole Bidder will be responsible for end to end scope of
work given in this tender. The Sole Bidder cannot be a part of
any consortium for this tender.

6.1.2 Consortium of firms:

No consortium of firms and shall be allowed under this
assignment

The Contract shall be governed by and interpreted in
accordance with the laws of the State (Mizoram) / the Country
(India) and under the jurisdiction of Indian Courts.

Dispute Resolution: Any unresolved disputes under this
Agreement shall be subject to the exclusive jurisdiction of
Indian Courts.

e For the purposes of this Agreement, “Force Majeure”
means an event which is beyond the reasonable control
of a Party, and which makes a Party’s performance of its
obligations hereunder impossible or so impractical as
reasonably to be considered impossible in the
circumstances, and includes, but is not limited to, war,
riots, civil disorder, earthquake, fire, explosion, storm,
flood or. otherL adverse weather conditions, strikes,
lockouts .or other “ndustrlal action (except where such
stnkes Iockouts or ot en industrial action are within the
power of the: Party m\%ﬂng Force Majeure to prevent),
conflscatlon or any otherzaction by Government agencies.

e Force Majeure shall y?otf include (i) any event which is
caused: by the neghg/e)aoe or intentional action of a Party
or agents employees thereof, nor (i) any event which a
diligent Party could reasonably have been expected to
both (A) take into account at the time of the conclusion of
this Agreement and (B) avoid or overcome in the carrying
out of its obligations hereunder

» Force Majeure shall not include insufficiency of funds or
failure to make any payment required hereunder

e MzSRLM will decide the eventuality of Force Majeure
which will be binding on both the parties

B. Preparation of Proposals

1. General
Considerations

17

1.1 In preparing the Proposal, the Consultant is expected
to examine the RFP in detail. Material deficiencies in
providing the information requested in the RFP may result in
rejection of the Proposal.




2. Cost of
Preparation of
Proposal

3. Language

4. Documents
Comprising the
Proposal

5. Only One
Proposal

6. Proposal
Validity

a. Extension of

Validity Period

| 18

2.1 The Consultant shall bear all costs associated with the
preparation and submission of its Proposal, and the Client
shall not be responsible or liable for those costs, regardless
of the conduct or outcome of the selection process. The Client
is not bound to accept any proposal, and reserves the right to
annul the selection process at any time prior to Contract
award, without thereby incurring any liability to the
Consultant.

3.1 The Proposal, as well as all correspondence and
documents relating to the Proposal exchanged between the
Consultant and the client, shall be written in the language(s)
specified in the Data Sheet.

4.1 The Proposal shall comprise the documents and forms
listed in the Data Sheet.

4.2 If specified in the Data Sheet, the Consultant shall
include a statement of an undertaking of the Consultant to
observe, in competing for and executing a contract, the Client
country’s laws against fraud and corruption (including
bribery).

The Consultants

nt-shall7submit only one Proposal, in its own
name. o,

S N
6.1 The’Data Sheet indicates the period during which the
Consultant's Proposal must};ﬁ?main valid after the Proposal

2

submission deadline. I3

6.2  Duringthis period, the Consultant shall maintain its
original Proposal without any change, including the
availability of the Key Experts, the proposed rates and the
total price.

6.3  The Client will make its best effort to complete the
negotiations within the proposal’s validity period. However,
should the need arise, the Client may request, in writing, all
Consultants who submitted Proposals prior to the submission
deadline to extend the Proposals’ validity.

6.4  If the Consultant agrees to extend the validity of its
Proposal, it shall be done without any change in the original
Proposal and with the confirmation of the availability of the
Key Experts.
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b. Substitution
of Key Experts
at Validity
Extension

c. Sub-
Contracting

. Clarification

and
Amendment of
RFP

6.5 The Consultant has the right to refuse to extend the
validity of its Proposai in which case such Proposal will not be
further evaluated.

6.6 If any of the Key Experts become unavailable for the
extended validity period, the Consultant shall provide a
written adequate justification and evidence satisfactory to the
Client together with the substitution request. In such case, a
replacement Key Expert shall have equal or better
qualifications and experience than those of the originally
proposed Key Experts. The technical evaluation score,
however, will remain to be based on the evaluation of the CV
of the original Key Experts.

6.7 If the Consultant fails to provide a replacement Key
Expert with equal or better qualifications, or if the provided
reasons for the replacement or justification are unacceptable
to the Client, such Proposal will be rejected.

6.8 The Consultant shall not be entitled to subcontract the
Services without prior written consent of the Client.

7.1 The Consultant: may request a clarification of any part
of the RFP during the period indicated in the Data Sheet
before the Proposals’ submissjon deadline. Any request for
clarification must be sent in writing, or by standard electronic
means, to the Client's address indicated in the Data Sheet.
The Client will respond in writing, or by standard electronic
means, and will send written'copies of the response (including
an explanation of the query but without identifying its source)
to all shortlisted Consultants. Should the Client deem it
necessary to amend the RFP as a result of a clarification, it
shall do so following the procedure described below:

7.1.1 At any time before the proposal submission
deadline, the Client may amend the RFP by issuing an
amendment in writing or by standard electronic means.
The amendment shall be sent to all shortlisted
Consultants and will be binding on them. The shortlisted
Consultants shall acknowledge receipt of all
amendments in writing.

7.1.2  If the amendment is substantial, the Client may
extend the proposal submission deadline to give the
shortlisted Consultants reasonable time to take an
amendment into account in their Proposals.




8. Preparation of
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Proposals -
Specific
Considerations

Technical
Proposal
Format and
Content

7.2 The Consultant may submit a modified Proposal or a
modification to any part of it at any time prior to the proposal
submission deadline. No modifications to the Technical or
Financial Proposal shall be accepted after the deadline.

8.1 While preparing the Proposal, the Consultant must
give particular attention to the following:

8.1.1 If a shortlisted Consultant considers that it may
enhance its expertise for the assignment by associating
with other consultants in the form of a Joint Venture or
as Sub-consultants, it may do so with either (a) non-
shortlisted Consultant(s), or (b) shortlisted Consultants
if permitted in the Data Sheet. In all such cases a
shortlisted Consultant must obtain the written approval
of the Client prior to the submission of the Proposal.
When associating with non-shortlisted firms in the form
of a joint venture or a sub-consultancy, the shortlisted
Consultant shall be a lead member. if shortlisted
Consultants associate with each other, any of them can
be a lead member.

8.1.2 The Client may indicate in the Data Sheet the
estimated Key Experts’ time input (expressed in person-
month) or -the”Client's estimated total cost of the
assignment;"but not both, This estimate is indicative,
and the“Proposal shall ‘be, based on the Consultant’s
own estimates for the same,

8.1.3 lf‘stated inthe I:)ata Sheet, the Consultant shall
include in its_Proposal at/least the same time input (in
the same unit as indicated in the Data Sheet) of Key
Experts, failing which the Financial Proposal will be
adjusted for the purpose of comparison of proposals
and decision for award in accordance with the
procedure in the Data Sheet.

9.1  The Technical Proposal shall not include any financial
information. A Technical Proposal containing material
financial information shall be declared non-responsive.

9.1.1 Consultant shall not propose alternative Key
Experts. Only one CV shall be submitted for each Key
Expert position. Failure to comply with this requirement
will make the Proposal non-responsive.

9.2 Depending on the nature of the assignment, the
Consultant is required to submit a Full Technical Proposal




10.Financial
Proposal

a. Price
Adjustment

b. Taxes

c. Currency
of Proposal

d. Currency
of Payment

C. Submission, Opening and Evgrﬁi;ﬁ“qm-a

11.Submission,
Sealing, and
Marking of
Proposals
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(FTP), as indicated in the Data Sheet and using the Standard
Forms provided in Section 3 of the RFP.

10.1  The Financial Proposal shall be prepared using the
Standard Forms provided in Section 4 of the RFP.

10.2 For assignments with‘ a duration exceeding 12
months, a price adjustment provision for foreign and/or local
inflation for remuneration rates applies if so stated in the Data
Sheet.

10.3 The Consultant and its Sub-consultants and Experts
are responsible for meeting all tax liabilities arising out of the
Contract unless stated otherwise in the Data Sheet.

10.4  The Consultant may express the price for its Services
in the currency or currencies as stated in the Data Sheet. If
indicated in the Data Sheet, the portion of the price

- representing local cost shall be stated in the national

currency. P T
%% %0 .

10.5  Paymient under ontract shall be made in the

currency gc’urrengieg; in h the payment is requested in

the Proposal. \
\\\\ b

11.1  The Consultant shall submit a signed and complete
Proposal comprising the documents and forms. The
submission can be done by Registered / Speed Post /
Courier / by hand.

11.2  An authorized representative of the Consultant shall
sign the original submission letters in the required format
for Pre-qualification criteria and both the Technical and
Financial Proposals.

11.3 Any modifications, revisions, interlineations,
erasures, or overwriting shall be valid only if they are
signed or initialled by the person signing the Proposal.

11.4  The signed Proposal shall be marked “ORIGINAL”,
and its copies marked “CoPY” as appropriate. The number
of copies is indicated in the Data Sheet. All copies shall be
made from the signed original. If there are discrepancies
between the original and the copies, the original shall
prevail.




12. Confidentiality
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The original and all the copies of the Technical Proposal
shall be placed inside of a sealed envelope clearly marked
“TECHNICAL PROPOSAL’ (Cover-B), “Engagement of
a TSA under DDU GKY for MzSRLM” name and address
of the Consultant, and with a warning “DO NOT OPEN’

11.5  Similarly, the original Financial Proposal (if required
for the applicable selection method) shall be placed inside
of a sealed envelope clearly marked “FINANCIAL
PROPOSAL” (Cover-C) followed by the name of the
assignment, name and address of the Consultant, and with
a warning “DO NOT OPEN WITH THE TECHNICAL
PROPOSAL.”

11.6 The sealed envelopes containing the Pre-
Qualification Criteria (Cover-A), Technical (Cover-B)
and Financial (Cover-C) proposals shall be placed into
one outer envelope and sealed. This outer envelope shall
bear the submission address, the name of the assignment
Engagement of Technical Support Agency under DDU
GKY for Mim\State Rural Livelihood Mission,
Consultant’s hare- adthe address, and shail be clearly
marked “DO'NOT OP %EFORE due date]”

11.7 If/tH/e envelopes andipackages with the Proposal are
not seaigﬂ and marked as/réquired, the Client will assume
no responsibility for 'theyhi;é’placement, loss, or premature
opening of ,‘t&ﬁ‘e‘.Prppgsa“I/.‘f/

11.8 The Proposal or its modifications must be sent to the
address indicated in the Data Sheet and received by the
Client no later than the deadline indicated in the Data
Sheet, or any extension to this deadline. Any Proposal or
its modification received by the Client after the deadline
shall be declared late and rejected, and promptly returned
unopened.

12.1  From the time the Proposals are opened to the time
the Contract is awarded, the Consultant should not contact
the Client on any matter related to its Technical and/or
Financial Proposal. Information relating to the evaluation
of Proposals and award recommendations shall not be
disclosed to the Consultants who submitted the Proposals
or to any other party not officially concerned with the
process, until the publication of the Contract award
information.




13.0pening of

Technical
Proposals

12.2  Any attempt by shortlisted Consultants or anyone on
behalf of the Consultant to influence improperly the Client
in the evaluation of the Proposals or Contract award
decisions may resulit in the rejection of its Proposal

12.3  Notwithstanding the above provisions, from the time
of the Proposals’ opening to the time of Contract award
publication, if a Consultant wishes to contact the Client on
any matter related to the selection process, it should do so
only in writing.

12.4 Except as otherwise permitted by the Agreement,
neither of the parties may disclose to third parties the
contents of the Agreement or any information provided by
or on behalf of the other that ought reasonably to be treated
as confidential and/or proprietary. Parties may, however,
disclose such confidential information to the extent that it:
(a) is or becomes public other than through a breach of this
Agreement, (b) is subsequently received by the receiving
party from a thj d- who, to the receiving party’s
knowledge, ss-no-ofligation of confidentiality to the

disclosing k)g g with respeg\to that information, (c) was
known to t € receiﬁgiyng;party the time of disclosure or is
thereafter {é eated’ indepen

. i tly, (d) is disclosed as
necessary\t‘t:‘}; nforGe-the recgf/ing party’s rights under this
Agreement,\idr e) must be disClosed under applicable law,
legal proce§§\ -,r;;;ﬂ’c{jéésional regulations. These
obligations shall bevalid for a period of 3 years from the
date of termination of the Agreement."

13.1 The Client's evaluation committee shall conduct the
opening of the Technical Proposals in the presence of the
shortlisted Consultants’ authorized representatives who
choose to attend (in person, or online if this option is
offered in the Data Sheet). The opening date, time and the
address are stated in the Data Sheet. The envelopes with
the Financial Proposal shall remain sealed and shall be
securely stored with a reputable public auditor or
independent authority until they are opened

13.2 At the opening of the Technical Proposals the
following shall be read out: (i) the name and the country of
the Consultant (ii) the presence or absence of a duly
sealed envelope with the Financial Proposal; (iii) any
modifications to the Proposal submitted prior to proposal
submission deadline; and (iv) any other information
deemed appropriate or as indicated in the Data Sheet.




14.Proposals
Evaluation

15. Evaluation of
Technical
Proposals

16.Financial
Proposals for QBS

17.Public Opening of
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Financial
Proposals (for
QCBS)

14.1  The evaluators of the Technical Proposals shall
have no access to the Financial Proposals until the
technical evaluation is concluded.

14.2  The Consultant is not permitted to alter or modify its
Proposal in any way after the proposal submission
deadline. While evaluating the Proposals, the Client will
conduct the evaluation solely on the basis of the submitted
Technical and Financial Proposals.

15.1 The Client’s evaluation committee shall evaluate the

Technical Proposals on the basis of their responsiveness
to the Terms of Reference, applying the evaluation criteria,
sub-criteria, and point system specified in the Data Sheet.
Each responsive Proposal will be given a technical score.
A Proposal shall be rejected at this stage if it does not
respond to important aspects of the RFP or if it fails to
achieve the minimum technical score indicated in the Data
Sheet.

16.1 Following the ranking of the Technical Proposals,
when the selection is based on quality only (QBS), the top-
ranked Consultant,l,‘_,‘ avited to-negotiate the Contract.

16.2 If Financi Pfoposals wene
Technical Pro o?sals ‘only;'the ncial Proposal of the
technically topir nked Consultan 45 opened by the Client'’s
evaluation comm\Lttee All othercF nancial Proposals are

returned unopened after th ,C ntract negotiations are
successfully concluded and the Contract is signed.

vited together with the

17.1 After the technical evaluation is completed, the
Client shall notify those Consultants whose Proposals
were considered non-responsive to the RFP and TOR or
did not meet the minimum qualifying technical score (and
shall provide information relating to the Consultant's
overall technical score, as well as scores obtained for each
criterion and sub-criterion) that their Financial Proposals
will be returned unopened after completing the selection
process and Contract signing. The Client shall
simultaneously notify in writing those Consultants that
have achieved the minimum overall technical score and
inform them of the date, time and location for the opening
of the Financial Proposals. The opening date should allow
the Consultants sufficient time to make arrangements for
attending the opening. The Consultant’s attendance at the




18.Correction of
Errors

a. Time-Based
Contracts

19.Taxes

20.Conversion to
Single Currency
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opening of the Financial Proposals is optional and is at the
Consultant’s choice.

17.2  The Financial Proposals shall be opened by the
Client's evaluation committee in the presence of the
representatives of those Consultants whose proposals
have passed the minimum technical score. At the opening,
the names of the Consultants, and the overall technical
scores, including the break-down by criterion, shall be read
aloud. The Financial Proposals will then be inspected to
confirm that they have remained sealed and unopened.
These Financial Proposals shall be then opened, and the
total prices read aloud and recorded. Copies of the record
shall be sent to all Consultants who submitted Proposals.

18.1  Activities and items described in the Technical
Proposal but not priced in the Financial Proposal, shall be
assumed to be included in the prices of other activities or
items, and no corrections are made to the Financial
Proposal.

The Client's m@Lﬂl@lalion committee will (a) correct any
computationgldt a#i fstical errors, and (b) adjust the
prices if tﬁey fail to r t all inputs included for the
respective “Activifies or iterag\in the Technical Proposal. In
case ofidlécrepéncy betwg&n (i) a partial amount (sub-
total) and’ \the total ‘amouri,/ or (ii) between the amount
derived by multlphcatlon Sf4nit price with quantity and the
total price, ‘or (m)b words and figures, the former
will prevail. In case of dlscrepancy between the Technical
and Financial Proposals in indicating quantities of input,
the Technical Proposal prevails and the Client’s evaluation
committee shall correct the quantification indicated in the
Financial Proposal so as to make it consistent with that
indicated in the Technical Proposal, apply the relevant unit
price included in the Financial Proposal to the corrected
quantity, and correct the total Proposal cost.

19.1 The Client's evaluation of the Consultant’s Financial
Proposal shall exclude taxes and duties in the Client's
country in accordance with the instructions in the Data
Sheet.

For the evaluation purposes, prices shall be converted to a
single currency using the selling rates of exchange, source
and date




21.Combined Quality

and Cost
Evaluation

In the case of QCBS, the total score is calculated by
weighting the technical and financial scores and adding
them as per the formula and instructions in the Data Sheet.
The Consultant achieving the highest combined technical
and financial score will be invited for negotiations.

D. Negotiations and Award
22.Negotiations

a. Availability of
Key Experts

b. Technical
negotiations

c. Financial
negotiations

The negotiations will be held at the date and address
indicated in the Data Sheet with the Consultant’s
representative(s) who must have written power of attorney
to negotiate and sign a Contract on behalf of the
Consultant.

The Client shall prepare minutes of negotiations that are
signed by the Client and the Consultants authorized
representative.

The invited Consultant shall confirm the availability of Key
Experts included in the Proposal as a pre-requisite to the
negotiations, or, if applicable, a replacement. Failure to
confirm the Key Experts’ availability may result in the
rejection of the Consultant's Proposal and the Client
proceeding to negotiate the Contract with the next-ranked
Consultant. e

,/ff"’t_;.,/h\

Notwﬂhstandlﬁgtﬁe above tFje ubstitution of Key Experts
at the negoﬂaﬂons may be “\}s:dered if due solely to
CIrcumstances outside the reasonable control of and not
foreseeable by, the Consultaryﬂncludmg but not limited to
death or medical _incapacity,/lfi/such case, the Consultant
shall offer a substitute. Key Expert within the period of time
specified in the letter of invitation to negotiate the Contract,
who shall have equivalent or better qualifications and
experience than the original candidate.

The negotiations include discussions of the Terms of
Reference (TORs), the proposed methodology, the Client’s
inputs, the special conditions of the Contract, and finalizing
the “Description of Services” part of the Contract. These
discussions shall not substantially alter the original scope
of services under the TOR or the terms of the contract, lest
the quality of the final product, its price, or the relevance of
the initial evaluation be affected.

The  negotiations include the clarification of the
Consultant’s tax liability in the Client's country and how it
should be reflected in the Contract.




d. Release of
funds

Conditions for Release of Payment to Consultant
Agency:

The monthly invoice will be generated and submitted on
the last working day of every month to the MzSRLM by the
Technical Support Agency. If there is no objection in terms
of performance, deliverable or invoice value then the
invoice and the deliverables will be deemed accepted by
the MzSRLM. Payments shall be released within 30 days
of submission of invoice by the Technical Support Agency.

If there is an objection to the performance, deliverable or
invoice value, then the MzSRLM shall have to raise the
objection within 15 days of invoice submission date. In
such a scenario, the Technical Support Agency shall take
corrective measures and resubmit the invoice. Payments
shall be released within 30 days of resubmission of invoice
by the Technical Support Agency.

Please refer to Section 5 of the document for the
milestones & monthly performance-based payment
schedules. All payments will be strictly done as per the
conditions put in the Section 5.




) The negotiations are concluded with a review of the
Conclusion of finalized draft Contract, which then shall be initialled by the
Negotiations Client and the Consultant’s authorized representative.

If the negotiations fail, the Client shall inform the Consultant
in writing of all pending issues and disagreements and
provide a final opportunity to the Consultant to respond. If
disagreement persists, the Client shall terminate the
negotiations informing the Consultant of the reasons for
doing so. The Client will invite the next-ranked Consultant
to negotiate a Contract. Once the Client commences
negotiations with the next-ranked Consultant, the Client
shall not reopen the earlier negotiations.

After completing the negotiations, the Client shall sign the

Award of Contract Contract; publish the award information as per the
instructions in the Data Sheet; and promptly notify the
other shortlisted Consultants.

The Consultant is expected to commence the assignment
on the date and at the location specified in the Data Sheet.

E. Termination Clauses
L e MzSRLM may, withopt.prejudice to any other remedy
Termination for for breach of contract. By written notice of default of

Default at least 60°days sent to the\selected bidder, terminate
the contraét in whole or in\part provided a cure period
of not less than 90 days isj}i\if’/en to the selected bidder
to rectify ’fthé\breachf: % 8/

e If the selected bidder fails'to’deliver any or all quantities
of the service within the time period specified in the
contract, or any extension thereof granted by MzSRLM;
or

e |If the selected bidder fails to perform any other
obligation under the contract within the specified period
of delivery of service or any extension granted thereof;
or

o If the selected bidder, in the judgment of the MzSRLM,
is found to be engaged in corrupt, fraudulent, collusive,
or coercive practices in competing for or in executing
the contract.

o |f the selected bidder commits breach of any condition
of the contract

e |f MzZSRLM terminates the contract in whole or in part,

amount of PG shall be forfeited.
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Termination for
Insolvency

Termination for
Convenience

MzSRLM may at any time terminate the Contract by giving
a written notice of at least 30 days to the selected bidder,
if the selected bidder becomes bankrupt or otherwise
insolvent. In such event, termination will be without
compensation to the selected bidder, provided that such
termination will not prejudice or affect any right of action or
remedy that has accrued or will accrue thereafter to
MzSRLM.

MzSRLM, by a written notice of at least 90 days sent to
the selected bidder, may terminate the Contract, in
whole or in part, at any time for its convenience. The
Notice of termination shall specify that termination is for
MzSRLM’s convenience, the extent to which
performance of the selected bidder under the Contract
is terminated, and the date upon which such
termination becomes effective.

In such case, MzSRLM will pay for all the pending
invoices as well as the work done till that date by the
Technical Support Agency.

In addition to above clause, MzSRLM will compensate
the Technica \LSu“pport Agency with 30 days of Fee
(Remuner;ﬁons) ?\

Dependmg on merits of“the case the selected bidder
may be/ appropna‘tely campensated on mutually agreed
terms fer the loss.incurréd by the contract if any due to
such termlnatlon /

L|m|tat|Qn of Llab|/ty ﬁe MzSRLM shall not recover
from the Technical’ Support Agency, in contract or tort,
under statute or otherwise, any amount with respect to
loss of profit, data or goodwill, or any other
consequential, incidental, indirect, punitive or special
damages in connection with claims arising out of this
Agreement or otherwise relating to the Services,
whether or not the likelihood of such loss or damage
was contemplated. The MzSRLM shall not recover from
TSA, in contract or tort, including indemnification
obligations under this contract, under statute or
otherwise, aggregate damages in excess of the fees
actually paid for the Services that directly caused the
loss in connection with claims arising out of this
Agreement or otherwise relating to the Services.




Termination by
MzSRLM
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The MzSRLM may, by not less than thirty (30) days’ written
notice of termination to the Technical Support Agency,
such notice to be given after the occurrence of any of the
events, terminate this Agreement jf:

The Technical Support Agency fails to remedy any
breach hereof or any failure in the performance of
its obligations hereunder, as specified in a notice of
suspension, within thirty (30) days of receipt of such
notice of suspension or within such further period as
the MzSRLM may have subsequently granted in
writing;

The Technical Support Agency becomes insolvent
or bankrupt or enters into any agreement with its
creditors for relief of debt or take advantage of any
law for the benefit of debtors or goes into liquidation
or receivership whether compulsory or voluntary;
The Technical Support Agency fails to comply with
any final decision reached as a result of arbitration
proceedings.

The Technical Support Agency submits to the
MzSRLM a statement which has a material effect on
the rights, obligations. or interests of the MzSRLM
and whichy the Techmoal Support Agency knows to
be falsey.

Any docUment mformatlon data or statement
submitted by the Technical Support Agency in its
Proposals based on which the Technical Support
Agency was. consudered eligible or successful, is
found to be false incorrect or misleading; or

As the result of Force Majeure, the Technical
Support Agency is unable to perform a material
portion of the Services for a period of not less than
sixty (60) days

If the Govt. of Mizoram would like to terminate the
contract for reasons not attributable to the Technical
Support Agency’s performance, they will need to
clear all invoices for the consultancy services up to
the date of their notice along with 1 month fee pro-
rata fee out of the project fee for 12 months.

If the Govt of Mizoram would like to terminate the
contract for reasons attributable related to the
Technical Support Agency’s performance, the
government will give a rectification notice for 3
months to Consultant in writing with specific
observations and instructions.
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Termination by
Technical Support
Agency

Payment upon
termination

The Technical Support Agency may terminate the
Agreement, or any particular Services, immediately upon
written notice to MzSRLM if the Technical Support Agency
reasonably determine that Technical Support Agency can
no longer provide the Services in accordance with
applicable law or professional obligations.

Upon termination of this Agreement all pending payments
due till the date of the termination of the contract will be
made by MzSRLM to the Technical Support Agency within
30 days of the contract termination.

F. Performance Guarantee and Liquidity Damages

Performance
Guarantee

e Within 30 days from the date of Letter of Invitation (LOI)
from MzSRLM, the successful Technical Support
Agency Consultant company / firm shall furnish the
Performance Guarantee (PG) of an amount equal to
5% of its Financial Proposal, by way of Bank Guarantee
issued by one of the Nationalized/Scheduled Banks in
India for the due performance of the Assignment in the

/fo;:ma\ at Appendix-A. The Performance Guarantee

: ) fQra period of Forty-Two (42) months.

G: The PG shall be refunded within six

the date of successful completion of the

(42" month). It will be renewed based on

n of the project in subsequent years.

“-—When any terms and condition of the contract is
breached.
- When the selected Bidder fails to commence the
services or fails to provide deliverables after partially
executing the purchase/work order




Liquidity Damages

1. Except as provided under clause “Force Majeure”, if the
selected bidder fails to deliver Services within the period
specified in the Contract, MzZSRLM may without prejudice
to all its other remedies under the Contract, deduct from
the Contract Price, as liquidated damages, a sum as
specified in penalty clause for delay until actual delivery,
up to a maximum deduction of the percentage specified in
the bidding document and/ or contract. Once the maximum
is reached, MzSRLM may terminate the Contract pursuant
to clause “Termination”.

2. The time specified for delivery in the tender form shall
be deemed to be the essence of the contract and the
selected bidder shall arrange services within the specified
period.

3. Delivery period mayL; b\extended with or without
liquidated damagés 14N
on account oV‘(hmdrances b (

selected biddefs

4. The selected’ b\l\dder shall re st in writing to tendering
MzSRLM giving' {easons forﬁgﬂﬁdlng the delivery period
of service, if it finds-himself undble to complete the supply
of service within the stipulated delivery period. This request
shall be submitted as soon as a hindrance in delivery of
service occurs or within 15 days from such occurrence but
before expiry of stipulated period of delivery of service after
which such request shall not be entertained

5. MzSRLM shall examine the justification of causes of
hindrance in the delivery of service and the period of delay
occurred due to that and grants extension with or without
liquidated damages.

6. If MzSRLM agrees to extend the delivery period/
schedule, an amendment to the contract with suitable
denial clauses and with or without liquidated damages, as
the case may be, shall be issued. The amendment letter
shall mention that no extra price or additional cost for any
reason, whatsoever beyond the contracted cost shall be
paid for the delayed supply of service.

7. It shall be at the discretion of MzSRLM to accept or not
to accept the supply of services rendered by the Technical
Support Agency after the expiry of the stipulated delivery




Intellectual Property
Rights
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périod if no formal extension in delivery period has been
applied and granted. MzSRLM shall have right to cancel
the contract with respect to undelivered service.

8. If MzZSRLM needs the service rendered after expiry of
the stipulated delivery period, it may accept the services
and issue a letter of extension in delivery period

The Consultant may use data, software, designs, utilities,
tools, models, systems and other methodologies and
know-how (“Materials”) that Consultant own in performing
the Services. Notwithstanding the delivery of any Reports,
Consultant retain all intellectual property rights in the
Materials (including any improvements or knowledge
developed while performing the Services), and in any
working papers that Consultant compile and retain in
connection with the Services (but not Client Information
reflected in them).Upon payment for the Services, Client
may use any Materials included in the Reports, as well as
the Reports themselves as permitted by this Agreement.




Instructions to Consultants (ITC)

E. Data Sheet

A. General

ITC 'Reference

Clause

1 State: Mizoram, India

2 Name of the Client: Mizoram State Rural Livelihood Mission (MzSRLM)
Method of selection: Quality and Cost Based Selection

3 Financial Proposal to be submitted together with Technical
Proposal: Yes
The name of the assignment is: “Engagement of Technical Support
Agency under DDU GKY for Mizoram State Rural Livelihood Mission”

4 Pre — Bid Queries: Queries regarding the RFP must be sent through e-
mail as per the details mentioned in Schedule of Activities. Thereafter,
no request for information w'-FSé?cﬁ idered.

A o N

5 The Client will prowde /tﬁe foIIowmg Cr’) uts, project data, reports,

etc. to facilitate the preparat;no‘n of the E oposals:
All relevant mformatlon andJ ﬁgurdell .,\ related to DDU GKY and
MzSRLM NS /’f/,y
B. Preparation of Proposals
6 This RFP has been issued in the English language.
Proposals shall be submitted in English language.
All correspondence exchange shall be in English language.
7 The Proposal shall comprise the following:

1st Inner Envelope with Pre-Qualification Criteria — (Cover-A),
Power of Attorney, EMD

FULL TECHNICAL PROPOSAL (FTP):
2nd Inner Envelope with the Technical Proposal (Cover-B)
(1) TECH-1
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(2) TECH-2

(3) TECH-3
(4) TECH-4
(5) TECH-5
(6) TECH-6
AND
3rd Inner Envelope with the Financial Proposal (Cover-C)
(1) FIN-1
(2) FIN-2
(3) FIN-3
8 Statement of Undertaking is required: No
9 Partlcmatlon of Sub-consultants, Key Experts and Non-Key Experts
in more than one Proposal is permissible: No
10 | Proposals must remain valid for 120 calendar days after the proposal
submission deadline
11 Clarifications may be requested no later than date & time mentioned
in schedule of activities. < /"’;”\h e
12 Shortlisted Consultants may assoc’ka/te with-
(a) non-shortlisted consultant(s): N‘o( x
Or Aalin
(b) other shortlisted Consultants: No
13 All key experts including key staff of Blddlﬁg
months for 3 years
o TSA’s Team = 2 Full Time Professionals (36 months each)
Total (2 Positions*36 months) = 72 man-months
14 Costs & per diem to be provided:

(1) Office infrastructure, including overheads support - Office space,
furniture, water and electricity will be provided by MzSRLM

(2) Any travel of the 2 resources (2.1 and 2.2) outside and within
State for work related to MzSRLM shall be paid by MzSRLM as
per its Travel Policy.

Out of Pocket Expenses (which needs to be covered in the bid amount)
shall include the following:
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(1) Travel within the Aizawl for the Project

(2) Cost of travel by the most appropriate means of transport and the
most direct practicable route within Aizawl

(3) Communications costs;

(4) Cost of purchase or rent or freight of any equment required to be
provided by the Consultants;

(5) Cost of reports production (including printing) and delivering to the
Client;

(6) Lodging & Boarding of the 2 resources (if applicable)

(7) Other allowances where applicable and provisional or fixed sums (if

any)

15 A price adjustment provision applies to remuneration rates: In
case the term of TSA is extended by another year (post the initial 3
years), there will be an 5% year on year increment en the Manpower
Costs and Out of Pocket Expenses

16 The Financial Proposal shall be stated in the following currencies:
INR only

C. Submission, Opening and Evaluation
17 The Consultant must §uﬁ/‘7//\
(a) Pre-Qualification Cﬁtpﬁa one ( f(%hgmal Bank Guarantee /
Demand Draft for EIV[I & P@wer of A %@r\ney for the Authorised
Signatory z|
(b) Technical Proposah onez(1) or|g|n f;
(c) Financial Proposal @ne (1) orlglna}’
18 The Proposals must be submltted/no later than:
Date: 26t May, 2023
Time: 04:.00pm

19 An online option of the opening of the Technical Proposals is
offered: No

20 Criteria, sub-criteria, and point system for the evaluation of the

Technical Proposals:

A. MzSRLM will evaluate only the pre-qualified proposals as per the
criteria stated in Section 1

Note:

e The Technical & Financial proposals of disqualified bidder at
prequalification stage will be retuned unopened.




B. Technical Proposal Evaluation Criteria

S.

No.

Evaluation criteria

Max. Marks

1

Experience of Bidder (Provide details as per
format along with certification or work order or
contract document or Letter of Award for each
project)

65

1.1

Experience of working (consulting / advisory
projects) with State Rural Livelihood Missions
for DDU GKY

e 3 marks per assignment (Maximum of 15
marks)

15

12

Experience of working as a Project
Management Consultant (PMC) / Project
Management Unit (PMU) for any State Skill
Development Mission / State Employment
Mission / State Skill Development Board /

marks) ||
E

hoocc) \J #
\O\ 7

10

1.3

Number of Aﬁcfv\_isoriy"-'Assig/rvéﬁ nts in Skill
Development (valre_of contfaet > INR 5 Cr.)

with any Central Ministry'/“MoRD / NSDC /
MSDE / Donors in India:

e 2 marks per assignment (Maximum of 10
marks)

10

1.4

Skill Development Consulting Projects in India
that have State as well as District Level PMU
(Value of contract > INR 10 Cr.)

e 4 Marks Per Project (Maximum of 8 marks)
e Additional 2 Marks if the project is with a
SSDM / SRLM (Maximum of 2 Marks)

10

1.5

Experience of developing, implementing and
monitoring the Entrepreneurship value chain
projects for any Central or State Government
Councils / Mission / Corporation / Board or
project funded by UNICEF / ADB / World Bank
/ DFID in India.

10




e 2 marks per assignment (Maximum of 10
marks)

1.6 | Experience of Advisory / Consulting PrOJects in |10
North East Region:
e 1 Mark Per Project (Maximum of 8 marks)
e Additional 2 Marks if any of the projects is
in Mizoram (Maximum of 2 Marks)
2 Key Personnel (as per the technical proposal | 20
| Form Tech 6)

2.1 Program Manager — Team Lead (SOP, |10
Mobilization, Training & Placements) (01) —

12 months deployment Should be at least a
Post-Graduate (PGDM / MBA / MSW / PGD in
Rural Development Management / Rural
Management / MA in Social Work)

Overall Experience:

e >=5years -2 Marks

®

Assignment r/é

2 marks fo

(Maximum of 6 marks)

2 marks if the' c\ghdld,z_a‘j_ys /’SOP certified
(Maximum of 2 marks)

2.2 | Manager (MIS & M&E) (01) - 12 months | 10
deployment
e Should be at least a Post-Graduate
Overall Experience:

e >=3years — 2 Marks

e <3years - Nil

Assignment handled:

2 marks for each relevant assignment
(Maximum of 6 marks)

2 marks if the candidate is e-SOP certified
(Maximum of 2 marks)

3 Project Understanding and Approach & |15
Methodology for implementing the
assignment (as per full technical proposal)

Total 100
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The minimum score for Technical Qualification is 70

21 For the purpose of the evaluation, the Client will exclude all taxes.
22 Only those bids with a technical score of >=70 shall be considered for
(QCBS financial evaluation. QCBS method shall be adopted for selection. The
only) weight given to the Technical proposal score shall be ‘80’ and the weight
given to the Financial proposal shall be ‘20'.
- St - Technical Score of the bid under consideration
- The lowest evaluated Financial Proposal (Fm) is given the
maximum financial score (Sf) of 100.
o The formula for determining the financial scores (Sf) of all
other Proposals is calculated as following:
Sf=100 x Fm/ F, in which “Sf” is the financial score, “Fm”
is the lowest price, and “F” the price of the proposal under
consideration.
\\)QAL Li!/»\
The weights given to the Teébm’cg ( T) a%ancial (P) Proposals are:
- T=080 and P = 026/ SRSy %
Proposals are ranked acce ding to their c ;_-_ ined technical (St) and
financial (Sf) scores using> the We/ghts (T j=/the weight given to the
Technical Proposal; P = the: We/ght g/ven £ /e Financial Proposal) as
following: S = Stx T% + Sfx P% -
where S is the combined final score
D. Negotiations and Award
23 Expected date and address for contract negotiations:
Date: May, 2023 (date to be intimated to the selected bidder)
24 Earnest Money Deposit (EMD):

INR 2.00 lakhs (Indian Rupees Two Lakhs only). The EMD has to
submitted in the form of a demand draft in favour of ‘MzSRLM DDU-GKY
Scheme’. The EMD of unsuccessful Bidder shall be refunded within 30
days of completion of agreement signing process. The Selected Bidder's
EMD shall be refunded upon the Bidder submitting the performance
guarantee. In case the selected consultant fails to deposit the Bank
Guarantee towards Performance Guarantee in scheduled time, the EMD
submitted by it shall be forfeited, and the Authority may consider the
award of assignment to the next ranked bidder.
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Kindly note:

EMD shall be placed by the bidder in the 1st Inner Envelope with Pre-
Qualification Criteria — (Cover-A). If the bidder fails to furnish EMD, the
response document shall not be evaluated further.

25

Performance Guarantee (PG)

Within 15 days from the date of Letter of Invitation (LOI) from MzSRLM,
the successful TSA company / firm shall furnish the Performance
Guarantee (PG) of an amount equal to 5% of its Financial Proposal, by
way of Bank Guarantee issued by one of the Nationalized / Scheduled
Commercial Banks in India for the due performance of the Assignment
in the format at Appendix-A. The Performance Guarantee shall be for a
period of twelve (12) months.

Refund of PG: The PG shall be refunded within six months from the date
of successful completion of the assignment (42" month)

Forfeiture of PG: PG shall be forfeited in the following cases:
- When any terms and cenditignof the contract is breached.
- When the selectedrém ils4¢asommence the services or fails
to provide dellvefables after partfally executing the purchase /
work order f / e

@
Bh extension of the project for

-

subsequent years. ,i N 4

26

Penalty Clause

In case the deliverable is delayed beyond 30 days from the submission
date or the revised completion date (as agreed by MzSRLM in writing),
and which is under the control of the TSA then a penalty of not more
than 2% fee of that deliverable, shall be payable by the TSA to MzSRLM.
Refer to Section 5 of the document for the milestones & monthly
performance based payment schedules. All payments will be strictly
done as per the conditions put in the Section 5.

27

The publication of the contract award information following the
completion of the contract negotiations and contract signing will
be done as following:

The publication will be done within 74 days after the contract signing.

28

Expected date for the commencement of the Services:
Date: 5" June, 2023 at Aizawl
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Section 3 - Technical Proposal — Standard Forms

{Notes to Consultant shown in brackets { }Jthroughout Section 3 provide guidance to the

Consultant to prepare the Technical Proposal; they should not appear on the Proposals
to be submitted.} '

Checklist of Required Forms

Required
for Form Description Pege:Limi
Proposal
)
\ TECH-1 | Technical Proposal Submission Form. -
N TECH-2 Consultant’s Organization and Experience. | --
\ TECH-2A | A. Consultant’s Organization "
\ TECH-2B | B. Consultant’'s Experience =
N TECH-3 |Comments or Suggestions on the Terms of | 3
Reference
v TECH-4 Description of the Approach, Methodology, | 30
and Work Plan for Performing the
Assignment
N TECH-5 | Work Schedule-and-Planning for 5
Deliverablés>— 4
v TECH-6 |CVs /3/ . 2 15
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Form TECH-1

TECHNICAL PROPOSAL SUBMISSION FORM

{Location, Date}

To:

Chief Executive Officer, MzZSRLM
Govt. of Mizoram

Aizawi

Dear Sir,

We, the undersigned, offer to act as TSA under DDU-GKY for MzSRLM in
accordance with your Request for Proposals dated .2023. We are hereby
submitting our Proposal, which includes this Technical Proposal and a Financial Proposal
sealed in a separate envelope.

We hereby declare that:

Q

(@)  All the information ang_}’étatedgen,ts ma\ﬁ'n this Proposal are true and we
accept that any misiﬁtﬁérpretaftjonﬁ or mngnlepresentation contained in this
Proposal may lead to ‘od( disqualificatiofopy the Client

(b) Our Proposal shall be valid and rem in/binding upon us for the period of
time specified in the Data Sheet.— . |

(c)  We have no conflict of interest as stated in the RFP

(d) We meet the eligibility requirements as stated in RFP

(e) In competing for (and, if the award is made to us, in executing) the Contract,
we undertake to observe the laws against fraud and corruption, including
bribery, in force in the country of the Client.

(f) Our Proposal is binding upon us and subject to any modifications resulting
from the Contract negotiations.

We undertake, if our Proposal is accepted and the Contract is signed, to initiate the
Services related to the assignment no later than the date if indicated in the Data Sheet.

We understand that the Client is not bound to accept any Proposal that the Client
receives.

We remain,

Yours sincerely,
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Authorized Signature:

Name and Title of Signatory:

Name of Consultant:

In the capacity of:

Address:

Contact information (phone and e-mail):




Form TECH-2(FOR FULL TECHNICAL PROPOSAL ONLY)

CONSULTANT’S ORGANIZATION AND EXPERIENCE

A - Consultant’s Organization

1. Provide here a brief description of the background and organization of your company
2. Include organizational chart, a list of Board of Directors etc.

B - Consultant’s Experience / Credentials

FORMAT FOR FURNSHING CONSULTANT'S EXPERIENCE / CREDENTIALS

Assignment Name: Country:

Location within country:
Name of Client:

Start Date (Month/Year): Approx. Value of Services {in Rs):
Completion Date{Month/Year):
Current Status of the Project:

Name of associated Consultants, if
any:

Narrative Description of the Project:

Description of the actual services provided by your staff:




Form TECH-3 (FOR FULL TECHNICAL PROPOSAL)

COMMENTS AND SUGGESTIONS ON THE TERMS OF REFERENCE, COUNTERPART
STAFF, AND FACILITIES TO BE PROVIDED BY THE CLIENT

Form TECH-3: comments and suggestions on the Terms of Reference that could improve
the quality/effectiveness of the assignment.




Form TECH-4 (FOR FULL TECHNICAL PROPOSAL ONLY)

DESCRIPTION OF APPROACH, METHODOLOGY, AND WORK PLAN IN RESPONDING
TO THE TERMS OF REFERENCE

Form TECH-4: description of the approach, methodology and work plan for performing
the assignment.

LiV,r:,
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Form TECH-6

CURRICULUM VITAE (CVS OVERALL PAGE LIMIT- 5 PER CV)

[ Position Title and No. {e.g., K-1, TEAM LEADER}
Name of Expert: {Insert full name}
Date of Birth: {day/month/year}
Country of
Citizenship/Residence

Education: {List college/university or other specialized education, giving names of
educational institutions, dates attended, degree(s)/diploma(s) obtained}

Employment record relevant to the assignment: {Starting with present position, list in
reverse order. Please provide dates, name of employing organization, titles of positions
held, types of activities performed and location of the assignment. Past employment that
is not relevant to the assignment does not need to be included.}

Period Employing Country Summary of activities
organization and your performed relevant to the
title/position. Assignment

[e.g., May | [e.g., Ministry of ...... .

2005- advisor/consultant to...

present]

i o\ |

/o N/ : NN
‘f,-:'/ ¥ 1 \'.':A \
e . . ,/’ o 0l V. AT A
Membership in Professional Assoc,ra;t{fons and:Pubh&wa:yons:
|2 1Y 7

o |
| N W]

/o]

’yb'u can work):

Language Skills (indicate only Ianguaaes,i‘n wl_jjg.,h"

Adequacy for the Assignment:

1. Name of assignment
or project:

Year:

Location:
Client:
Main project features:

Position/s held:




Activities performed:

2. Name of assignment
or project:

Year:

Location:
Client:
Main project features:

Position/s held:

Activities performed:

Add more rows for additional projects / assignments

Expert’s contact information: (e-mail...................... ,phone............... )

Certification:

I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly
describes myself, my qualifications, and my experience, and | am available to undertake
the assignment in case of an award. | understand that any misstatement or
misrepresentation described herein may lead to my disqualification or dismissal by the
Client.

{day/month/year}
Name of Expert Signature Dafe |

{day/month/year}
Name of authorized Signature Date

Representative of the Consultant
_(Same who signs the Proposal)
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Section 4 - Financial Proposal - Standard Forms

{Notes to Consultant shown in brackets { } provide guidance to the Consultant to prepare
the Financial Proposals; they should not appear on the Financial Proposals to be
submitted.} '

Financial Proposal Standard Forms shall be used for the preparation of the Financial
Proposal 2.

FIN-1 Financial Proposal Submission Form
FIN-2 Summary of Costs
FiN-3 Man-month rate
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Form FIN-1
FINANCIAL PROPOSAL SuBMISSION FORM

{Location, Date}

To:

Chief Executive Officer, MzSRLM
Govt. of Mizoram

Aizawl

Dear Sir,

We, the undersigned, offer to act as TSA under DDU GKY for MzSRLM in
accordance with your Request for Proposal dated __ | __12023.

Our attached Financial Proposal is for the amount of
{Indicate the corresponding to the amount(s) {Insert amount(s) in
words and figures}, excluding of all taxes in accordance with the ITC & Data Sheet.

Our Financial Proposal shall be binding upon us subject to the modifications
resulting from Contract negotiations; up-to expiration of the validity period of the Proposal,
i.e. before the date indicated in,the?Data Sheet, No commissions or gratuities have been
or are to be paid by us to agents’or any third party relating to this Proposal and Contract
execution. 5 \H

[E%Y

We understand you are not bouind to accept ag,ny;,,Proposal you receive.
P 74

/
”

We remain,
Yours sincerely,

Authorized Signature {In full and initials}:
Name and Title of Signatory:

In the capacity of:

Address:

E-mail:




ForM FIN-2 SUMMARY OF COsTS (IN INR ONLY)

Particulars INR (Figures)

INR (Words)

Fee Component for
a period of 36
Months (l)

Overheads and
Operational Cost (ll)

Any other Costs (lll)

Financial Proposal
(Grand Total =
i+ 11+11)

Authorized Signature {In full and initials}:
Name and Title of Signatory:
In the capacity of:

Address:

E-mail:




FIN-3 Man-month rate

Man-month rate for the project. Client may use this rate-card for chargeable change
request or for any other consulting / advisory work that can be delivered by the TSA. This
rate-card will be valid for the entire period of the 12 months and will have 5 % price
escalation year on year in case of extension. '

Profiles Per Man Month (INR)
Program Manager — Team Lead (SOP,
Mobilization, Training & Placements) (01)

Manager (MIS and M&E) (01)

Authorized Signature {In full and initials}:
Name and Title of Signatory:
In the capacity of:

Address:

E-mail:




Section 5. Terms of Reference (TOR)

Technical Support Agency (TSA) under DDU GKY for MzSRLM

A. Background:

MzSRLM is seeking consultancy services to be provided through placement of qualified
human resources to MzSRLM by the concerned TSA. The TSA will be responsible for
deploying human resources as agreed in the agreement. This dedicated team of experts
/ professionals would be appointed by the TSA for carrying out the assignment.

B. Objective of the Assignment:
To provide certain defined services to MzSRLM in DDUGKY / job theme by assisting in
implementation of the DDU-GKY program in the state of Mizoram in an effective manner.

C. Scope of the assignment:

a. Assist the mission in empanelment of training providers as per the approved
proposals and apprise the existing PlAs for further engagement: The TSA team
will be responsible for overall coordination in the empanelment of PIAs (as per
DDU-GKY guidelines/ SOP/guidelines provided by MzSRLM through workshops,
road shows etc.) by implementing a system for technical as well as financial
assessment of the proposals received from prospective partners and further
coordination till partner is on-board.

i. Proposal evaluation of t‘_\\‘;gg@%proposals with due diligence
i. Release and managem:éhbe*es‘&;e)\@gssion of interest (EOIls), request
for proposal (RFPs); 7élease of advertisement and tender notices
iii. Supportin techniqaj'[énd financial as‘“fe.ssment
iv. Background documentation for empanelment of the partner
v. Management of MoU as per DDU-GKY SoP and guidelines
vi. Support MzSRLM in legal matter‘related to penalty, recovery from
PlAs, if required
vii. Orientation of PIAs with current policies, expectations and
deliverables
viii. Provide quarterly report indicating above outputs
ix. Appraise the existing PIAs performance for further program delivery,
allocation of target etc.

b. Development of a comprehensive framework for monitoring and supporting
projects under skilling and placement mission: The TSA will assist the DDUGKY
team in monitoring of overall skill training program under DDU-GKY
implementation thus, enabling effective implementation at state, district and block
levels. Following are the detailed activities that TSA will undertake for effective
project monitoring: '

i Facilitate orientation of new partners during the initial phase: The TSA
team will coordinate, conduct and lead the kick-off meetings with all
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the new partners. The following broad level activities are to be

undertaken during the process:

e Review of MoUs between MZSRLM and PIA followed by
preparation of compendium of KPIs/financials/ geographical
commitments, etc. for each ‘partner before the kick-off
meetings.

e Orientation of the PIA on monitoring processes and associated
reporting requirements. Primary focus of discussion could be
as follows:

o Use of skill portal for reporting

o The tools and templates to be used for reporting
purpose

o Appointment of a nodal person for coordination on
monitoring and evaluation activities from Partner

o The partner performance evaluation scorecard, its
parameters, associated weightage and the frequency of
evaluation

o The training numbers to be achieved by the partner and
the associated timelines as per the agreement

Facilitate and support in Skill Development Management System
implementation, training, support and maintenance: The TSA would
provide technical inputs in the MIS required to be maintained at state
ievel, basis the requirements of MoRD

Coordinate, collate/pr'
The TSA will unde{ta e foIIkowmg
e Coordinats?/with partners
monthly repbrts P
e Educate the\ partnerswon th
any other spéQiﬁC informatign requirements as per MIS tool
used/ over mail/ DDU-GKY site
* Review the reports for any information gaps and highlight the
same to the respective partner through discussion on call/
formal mailers/ meetings
e Provide Preparation of the summary dashboard to give a
snapshot of the monthly performance by partners
* Analysis of the overall performance of all MZSRLM partriers
and highlighting any major trends noticed during the process
and also highlight specific challenges being faced by partners.
* periodic guidance notes to identify and notify non-compiiance
to partners

iv. Physical site inspections of each PIAs: The TSA will undertake

following activities under physical inspections:
e Periodic inspection of each training center. During these
inspections the information provided by the PIA on the online




MIS system will be verified including the inspection notes and
compliance of the quality team. Specific formats of inspection
and matrix to assess the quality of the centers to be devised.
Scientific representation of the centers in terms of grading or
ranking to be done as well periodically.

e Once in three months, inspect number of randomly chosen
training centers chosen using sampling standards approved by
MoRD

e Share report on the finding and status of compliance notes
from such inspections for improving the quality of the
programme.

v. Monitoring the progress through monthly conference calls / using MIS

Vi.

based reports / financial tracking / field inspections etc.: Track the
progress of the PlAs center wise and discuss overall reporting and
performance related issues and concerns.

e These shall throw open an effective channel where MZSRLM
and PlAs can jointly discuss the project performance,
assistance required from MZSRLM, issues and concerns and
arrive at mutually agreeable solutions.

e These calls will be documented so as to keep a track of the
discussed issues and the associated action items, which can

be revuew;d/m;ﬂi‘m, equent call.

iew of PIAs: The TSA will analyse
fmance with respect to training,
placement an¢f tention targets feach PIA and share the report for
discussion witty MZSRLM Co L% tions in target, capacity building
measures and actlon plan for/t;, PlAs would be provided quarterly
basis based on the monthly reports.

Monthly and qL(a;fferly progress
the monthly én quarterly pe

c. Assist the mission in quality assurance of PIAs as per the project guidelines: The
PMU will assist the skills / Jobs team of MZSRLM in maintaining the overall quality
of the DDU GKY by conducting quality audits on training center infrastructure,
trainer and training quality, course curriculum & learning material, certification etc.
Specific quality circles could be created with set responsibilities by MZSRLM for
better delivery of the project.

d. Facilitate fund disbursement to PIAs through financial and physical performance
analysis: Assist MZSRLM Skills/Jobs Theme in disbursement of fund by preparing
reports on partners’ performance and compliances.

Monitoring the parameters that need to be met before 2nd, 3rd and
4th instalment on fortnightly basis (or as defined by MoRD)

Highlight deviations to the MZSRLM team for further discussion
points with the PIAs




iii. Review of documents received from PIAs and verify all required
documents have been received and are complete in all aspects

iv. In case of any discrepancies, the TSA will highlight the same to the
MZSRLM .

v. In case there are any major issues or discrepancies observed in the
performance of the PIA, the PMU '

vi. team will conduct meetings and discussions with the PlAs
representatives to gain an insight into the challenges

vii. Support MZSRLM Skills Theme in auditing, prediction of fund
required and analysis of UCs

e. Performing the roles of a Knowledge Partner: The TSA will also bring substantial
knowledge in skill development and would play the roles of a Knowledge Partner
with following responsibilities of knowledge management:

i. Support in mapping of jobs in industries

ii. Knowledge partner will help in benchmarking the proposed curricula
and duration of each level of the training in various sectors.

iii. Establish strategies and processes for regular review and up-
gradation of courses so that they always remain contemporary.

iv. Knowledge Partner ,\Mﬂ\ Fr&l the Skills Theme to focus on new
emerging occupat’ons/ em ent avenues.

v. Periodic Impacf assessment ﬁ% ies on key initiatives, PIAs and their

t
[22]

pen‘ormance,), racking marke nge and key learning by engaging
credible flrms/ consultants
vi. Will suggest Innovatlve pilot the state.
vii. Will bring in best&pra\g:_t;g:_,eﬁs{«nf‘k dther projects across the country.

D. Review and Monitoring of the Assignment

The performance of the TSA will be judged on the basis of work done against the agreed
work plans. The TSA will prepare activities as per MzZSRLM Skills Theme plan. A joint
quarterly review mechanism will be put in place and represented by core members of
MzSRLM and the TSA. The review of the progress and plan for future action will be
decided therein. In case, MzSRLM has any objections related to assignment deliverables,
it will inform the agency in writing. The agency will comply with the recommendation made
by MzSRLM and accordingly complete the assignment.

E. Reporting

For all purposes the Technical Support Agency (TSA) will be reporting to the CEO -
MzSRLM, or his/her designee. It will generate brief Monthly Progress Reports (MPR)
highlighting the accomplishment against the agreed operational plan.

F. Duration of the assignment

Initially duration of assignment will be three (03) years, and it should begin in 8" June,
2023 (after the awarding of contract formalities is completed). Depending on annual
performance review of the selected agency, and available budget, the contract may be
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extended further upto 2 years on yearly basis, up to maximum of total 5 (3+2) years with
mutual agreement.

G. Payment Terms i

MzSRLM will make monthly payments to the TSA. The TSA will engage in an inception
and design phase. This will include an as-is assessment of the current capacity of the
MzSRLM and prioritize interventions related to DDU GKY in the State. The TSA and the
MzSRLM will in consultation develop an action plan for the assignment, with monthly
deliverables. The payment to the TSA will be made against the achievement of these

deliverables. Some of the Deliverables identified include the following:

No. Particulars / Milestones / Work Payment Month (s)
Products Percentage
A Team Deployment (of 2 Full Time 1.50% M1
Experts) & Project Kick off meeting
B-1 Annual Work Plan for Year 1 1.50% M1
B-2, | Annual Work Plans for Year 2, Year 3 4% (2% * 2 M13, M25
B-3 times)
C-1. | Annual Report for Year 1, Year 2, and | 6% (2%*3 M13, M25, M36
C-2, |Year3 | times)
&3 CORALLIVERN
D-1 | Monthly Progress Reports/:/ 2% (2% * 36 | M1 to M36
to [o/ ¢ | mohths)
D72 [<| b @ %
E-1 Work Product 1 - Assist’ifi.‘-prgarﬁiirj@ 5/}&/5(1.25%*4 M4, M8, M12, M24
to Industry / CXO Meet (4 nos:). ‘ /..{fi‘?pies)
E-4 N , ‘\‘\",‘.‘u, . 5.‘74 .
F-1, | Work Product 2 — Knowledge Support | 2% (1%* 2 M2, M6
F2 in conducting Alumni Meet times)
G Work Product 3 — Grading of PlIAs 2% M12
H Work Product 4 — Concept Note and 2% M12
Proposal for a workable Migration
Support Centre Model
-1, Work Product 5 — Support in 2% (1%* 2 M6, M18
-2 conducting Job Fairs (2 nos.) times)
J Work Product 6 — Project Final Report | 2% M36
of TSA

The payments will be output based and dependent on the submission of deliverables by
the TSA. TSA will follow a monthly invoicing process. All the deliverables for the month
will be submitted as per the timelines as per the mutually agreed timelines during the
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